
    

 
 

National Parent Forum of Scotland 
The National Parent Forum of Scotland (NPFS) welcomes the opportunity to make this 
submission to the Education and Skills committee. We know that when parents are 
involved in their children’s education this benefits children and young people’s learning 
and outcomes. This is always the case, however the unprecedented school closures 
due to the coronavirus outbreak have served to highlight the importance of parental 
involvement, engagement, and empowerment in supporting their child’s learning. This 
will continue to be the case when the schools move towards returning in August and as 
Scotland embarks on the new blended learning model. It is therefore integral that 
parents’ views and experiences are not only represented but heard in the decisions 
being made around our children’s education. The NPFS are proud to represent parents 
across Scotland, and we are pleased to have been able to take part in the Scottish 
Government’s Covid-19 Education Recovery Group to represent parents’ views. 
The NPFS is made up of parent representatives across Scotland’s 32 Local 
Authorities, and our work is informed by the feedback from their local areas, as well as 
information and feedback we have gathered from parents across the country 
contacting us directly with their views and experiences. This submission will reflect the 
feedback and input we have received from parents throughout the school closures and 
their thoughts about how to move forwards when schools return in August under 
blended learning. 
It has been notable when gathering feedback from parents that there is the wide range 
of experiences, and an inconsistency in provision across Scotland. This variation can 
be from Local Authority to Local Authority, from school to school, as well as down to 
the skills and experience of individual teachers. Parents are sympathetic to the need 
for some local variation to meet individual needs and ensure the safety of children and 
young people in the unique circumstances across the country, however this also 
understandably raises concerns about equity. Similarly, the NPFS understand just how 
quickly schools and teachers had to react to the closures and this has also resulted in 
much variation, however we would suggest that come August, although there is a need 
for some local flexibility to suit the needs of the areas and families who live there, there 
does need to be a national ‘bottom line’ as to what blended learning provisions will 
include. We have heard from some parents concerns that their local offer may only 
consist of 1-day a week, or 6 hours a week of direct contact with teachers. Although 
local schools will have differing levels of capacity, to ensure equity across Scotland, we 
would suggest that there does need to be a minimum requirement placed on Local 
Authorities to ensure that some children are not disadvantaged due to where they live. 
There has also been inconsistency in the provision of interactive online learning. 
Interactive online learning is something that many parents would like to see more of 
when blended learning is implemented from August. This will pose challenges, 
including and not limited to access to devices and connectivity, safeguarding, and the 
experience and knowledge of teachers to deliver this. We are pleased to hear the 
Scottish Government’s commitment to provide funding for devices and connectivity to 
support less advantaged learners to access online learning, however it is also 
important to parents that teaching staff are trained and have the support they need to 
be able to deliver online teaching in a way that is equitable across Scotland. We would 
suggest that a key part of this support for teachers will be through a national offer from 
Education Scotland, and encourage that a range of national resources are made 
available to support teachers to adapt to blended learning to ensure that there is less 
disparity in the teaching young people receive across Scotland. This would in turn help 



    

 
 

parents to support their child’s learning at home. In order to ensure there is clarity of 
where teachers and parents receive information, we would suggest that Education 
Scotland should serve as the main source of information and support for teachers to 
provide national consistency, and that information for parents is also shared 
consistently through channels such as Parent Club Scotland and the NPFS. 
To ensure equity, the NPFS would ask for careful consideration of what support there 
will be for learners and their families during the summer holidays. It is important that 
teachers, children, and their families have a break over the summer, however some 
children and young people may feel behind and want to use the summer holidays to 
catch-up. While some parents may wish to continue lessons it is important that all 
children and young people have some holiday time with no more formal learning to 
recharge. However it is important that it is made clear what support will be available for 
those who need it over the summer, and to ensure equity that these provisions are 
made available to those with the greatest need in order not to widen the attainment 
gap. It is worth recognising here that it can sometimes be those in the greatest need 
who may not reach out for support, and therefore it important for schools and 
communities to engage with these families, be proactive, and reach out and ask them 
what would be helpful and how they can best support them. 
A priority for parents is our children and young people’s well-being, and the NPFS we 
pleased to see in the latest guidance posted about Curriculum for Excellence in 
blended learning that this will be a priority, alongside literacy and numeracy. The return 
to school under a blended model will be a transition for us all and children need to be 
supported in this, however there also needs to be due consideration of the impact on 
those children who are in key transitional years, have Additional Support Needs (ASN), 
and those who have been impacted by the changes to examinations and qualifications. 
The NPFS understand that with transitions and ASN there will be some local 
variations, however it is important that this does not impact on equity across Scotland, 
and we hope that the guidance that has been produced by the Scottish Government in 
relation to the curriculum and the well-being of children and young people will support 
this consistency with opportunities for flexibility to meet local and individual needs. For 
those learners in the senior phase who have experienced the cancellation of their 
examinations, we would ask that the SQA provide information about the plans for the 
2020/21 exam diet as soon as is possible. We know that school is about much more 
than qualifications alone, however for many young people their learning has been 
building towards what they are repeatedly told is the most important year of their lives 
to open up their future opportunities, and this suddenly being taken away from them 
due to covid-19 has undoubtedly had an impact on a lot of young people’s motivation 
and well-being. Therefore, we would ask the SQA to ensure that young people are 
given as much notice as possible about plans for next year and that this is 
communicated with parents and carers clearly, so they can support their children to 
adapt to what is required to have their achievements recognised. 
It is also a priority to protect children, young people, their families, and staff’s physical 
well- being, and a recurring theme amongst parents’ we have heard from is that they 
want their child to return to school only when safe to do so. The NPFS are pleased that 
the Scottish Government have outlined their plans to re-open schools on the 11th 
August whilst making it clear that this will be subject to public health advice at the time, 
which is reassuring to parents. It is however important that it is made clear to parents 
what steps are being taken in their schools to ensure public health and hygiene, as 
well as what expectations there are on parents. We have heard examples of confusion 



    

 
 

from parents about what may be expected about cleaning their child’s uniform and 
resources, with some parents reporting that they are concerned they will need to clean 
uniforms daily – a process that may not be achievable for some families who cannot 
afford multiple sets of uniform or are balancing work, care, and other priorities. There is 
also a need for greater clarification and guidance on what transport to schools will look 
like, as many rely on public transport to travel to and from school. 
Finally, in order for blended learning to be a success, it is important that parents and 
carers are supported to be able to help their child to both attend school and learn at 
home. This support for parents needs to extend to the practical arrangements around 
their employment, caring responsibilities, and other commitments. There needs to be 
clear guidance to employers about the need of flexibility for parents, and there needs 
to be reassurance for parents and carers that they will be supported if they face 
challenges from their employer whilst trying to support the blended learning model. 
There is also a need for clarification for keyworkers over the summer and when 
blended learning begins in August. There remains uncertainty and inconsistency 
between Local Authorities about what provision will be available over the summer 
holidays, and this information needs to be provided as a priority so parents know who 
will be caring for their children whilst they continue their essential work. Similarly, there 
is a need for clarity of what childcare will be available for key workers and vulnerable 
children in August. Many keyworkers, including teachers and practitioners, will not be 
able to support learning at home within the blended model, and with schools going 
back there is a need for clarification as to how this need for childcare and support will 
be managed, if hubs will still be available, and if so how and where these hubs will 
operate. This needs to be considered with answers provided to parents as a priority. 
The NPFS is grateful for the opportunity to submit to the Education and Skills 
Committee. It is always important that parents are engaged in education and the 
decisions made, however in the current circumstances parental involvement and 
engagement will be critical to the success of the implementation of the blended 
learning model. 
Kind Regards, 
Joanna Murphy 
Chair, The National Parent Forum of Scotland 


